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Limited Warranty

FineVu warrants this product to the original purchaser against defects in materials and workmanship under normal use for a period
of one (1) year from the date of purchase.

Warranty Coverage

« This warranty applies only to products and accessories purchased from authorized FineVu dealers or resellers.
 Itisvalid only for the original purchaser and is non-transferable.
« Proof of purchase (such as a receipt or order confirmation) is required to obtain warranty service.
 If a defect is found within the warranty period, FineVu may, at its sole discretion, provide one of the following solutions:
- Replacement with a new unit;
- Replacement with a functionally equivalent model;
- If the original model is discontinued or out of stock, replacement with a refurbished, reconditioned, or pre-owned unit of similar functionality.

Warranty Exclusions

This warranty does not cover the following:
1. Products purchased from unauthorized sellers or unofficial distribution channels.
2. Damage or malfunction resulting from:
- Misuse, abuse, dropping, impact, or improper storage;
- Unauthorized disassembly, modification, or repair;
- Normal wear and tear, or cosmetic damage such as scratches;
- Use with uncertified third-party accessories or equipment.
3. Failures caused by external factors such as natural disasters, power issues, or abnormal environmental conditions.
4. Any costs related to installation, removal, transportation, or reinstallation of the product or its accessories.

Limitation of Liability

FineVu shall not be held liable for any direct, indirect, incidental, or consequential damages, including but not limited to loss of data, property damage,
personal injury or death, or loss of revenue or business opportunities, arising from the use or failure of the product.
» This limited warranty grants you specific legal rights, and you may have additional rights depending on your jurisdiction.

Warranty Service Process

« Customers are responsible for shipping the product to the original place of purchase or an authorized service center at their own expense.
 Replacement products or parts provided under this warranty are covered for 90 days or the remainder of the original warranty period, whichever is longer.
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